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3555.256 Transfer and assumptions. 
3555.257 Unauthorized assistance. 
3555.258–3555.299 [Reserved] 
3555.300 OMB control number 

Subpart G—Servicing Non-Performing 
Loans 

3555.301 General servicing techniques. 
3555.302 Protective advances. 
3555.303 Traditional servicing options. 
3555.304 Special servicing options. 
3555.305 Voluntary liquidation. 
3555.306 Liquidation. 
3555.307 Assistance in natural disasters. 
3555.308–3555.349 [Reserved] 
3555.350 OMB control number. 

Subpart H—Collecting on the Guarantee. 

3555.351 Loan guarantee limits. 
3555.352 Loss covered by the guarantee. 
3555.353 Net recovery value. 
3554.354 Loss claim procedures. 
3555.355 Reducing or denying the claim. 
3555.356 Future recovery. 
3555.357–3555.399 [Reserved] 
3555.400 OMB control number. 

AUTHORITY: 5 U.S.C. 301; 42 U.S.C. 1471 et 
seq. 

SOURCE: 78 FR 73941, Dec. 9, 2013, unless 
otherwise noted. 

EFFECTIVE DATE NOTE: At 78 FR 73941, Dec. 
9, 2013, Part 3555 was added, effective Sep-
tember 1, 2014. 

Subpart A—General 
§ 3555.1 Applicability. 

This part sets forth policies for the 
Single Family Housing Guaranteed 
Loan Program (SFHGLP) administered 
by USDA Rural Development. It ad-
dresses the requirements of section 
502(h) of the Housing Act of 1949, as 
amended, and includes policies regard-
ing originating, servicing, holding and 
liquidating SFHGLP loans. Any provi-
sion regarding the expenditure of funds 
under this part is contingent upon the 
availability of funds. 

§ 3555.2 Purpose. 
(a) General. The purpose of the 

SFHGLP is to provide low- and mod-
erate-income persons who will live in 
rural areas with an opportunity to own 
decent, safe and sanitary dwellings and 
related facilities. The SFHGLP offers 
applicants without sufficient resources 
to provide the necessary housing on 
their own account, and unable to se-

cure the credit necessary for such 
housing from other sources upon terms 
and conditions, which the applicant 
can reasonably be expected to fulfill 
without the guarantee, an opportunity 
to acquire, build, rehabilitate, im-
prove, or relocate dwellings in rural 
areas. 

(b) Demonstration programs. Rural De-
velopment may authorize limited dem-
onstration programs as allowed by law. 
The objective of these demonstration 
programs will be to test new ap-
proaches to offering housing under the 
statutory authority granted to the 
Secretary. Therefore, such demonstra-
tion programs may not be consistent 
with all of the provisions contained in 
this part. However, any statutory 
SFHGLP requirements will remain in 
effect. 

§ 3555.3 Civil rights. 
Rural Development, lenders, and 

their agents must administer the pro-
gram fairly, and in accordance with 
both the letter and the spirit of all 
equal opportunity, equal credit oppor-
tunity and fair housing legislation, and 
applicable executive orders. Loan guar-
antees, services, and benefits provided 
under this part shall not be denied to 
any person based on race, color, na-
tional origin, sex, religion, marital sta-
tus, familial status, age (provided the 
applicant has the capacity to enter 
into a binding contract), handicap, re-
ceipt of income from public assistance, 
sexual orientation, or because the ap-
plicant has, in good faith, exercised 
any right under the Consumer Credit 
Protection Act (15 U.S.C. 1601 et seq.). 
All activities under this part shall be 
accomplished in accordance with the 
Fair Housing Act (42 U.S.C. 3601–3620), 
the Equal Credit Opportunity Act (15 
U.S.C. 1691), and Executive Order 11063 
as amended by Executive Order 12259, 
as applicable. Rural Development’s 
civil rights compliance requirements 
are provided in 7 CFR part 1901, subpart 
E. 

§ 3555.4 Mediation and appeals. 
Whenever Rural Development makes 

a decision that will adversely affect a 
participant, the participant may pro-
ceed with alternative dispute resolu-
tion including mediation and a USDA 
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